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Career Objective

To continue my career in software development and maintenance preferably in a team 
leadership capacity.

Personal Details

Full Name Ronald (R.F.J.H.) Hellenbrand
Address Cubalaan 23

2622 AM Delft
the Netherlands

Telephone +31 – 15 – 256 84 65
+31 – 654 – 71 77 58 (mobile)

Email ronald@hellenbrand.it
Interests Hiking up to 100 km., tramping, genealogy, computers (Linux), darts and 

puzzles
Born Aug. 17, 1961 in Heerlen, Holland
Languages Dutch (mother tongue), French (advanced), German (advanced)

Personal Attributes

Extracts from references: 
• “Ronald is a well-skilled software specialist who has good analytic capability.  He quickly 

retrieves insight of the appointed tasks and carried them out in a substantive way.”
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Skill Inventory

Analyst/Programming
• Proven experience in programming and analysis – Cobol, Mapper, SQL, Omnis and Unix 

scripting
• Experience in design, maintenance, and testing
• Experience in programming since 1990

Team Leadership/Coaching
• Demonstrated success as a coach
• Ability to lead a team of professionals and technicians
• Effective in delegating work loads and tasks to appropriate team members

IT
• Extensive experience in information communication technology 
• Experience working in various software companies, insurance, mortgage companies, bank, 

civil services and in the telecommunications sector
• Strengths in troubleshooting and being assigned to more difficult projects

General
• Co-operative and supportive team player
• Highly effective communication and interpersonal skills
• Strong focus on maintaining positive client relationships
• Ability to meet deadlines and work under pressure
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Career Profile
Nov 2008- present Genealogist
Responsibilities •  Researching family trees (for publication on internet)

Jun 2006 – Oct 2008 Freelance
Fortis Insurance Belgium – Business Analyst / Project Manager

Responsibilities •   As a business analyst / project manager responsible for several 
projects concerning the merger of non-life insurance policies
•   Co-ordinating a pool of Cobol- and VB-developers, working on an 
IBM- mainframe

Tools and techniques Prince2, Tmap, Visio, Cobol, SQL, Visual Basic

Apr 2006 – May 2006 Freelance
PSS - Application Manager

Responsibilities •   Working with Cobol on a Unisys mainframe
                                 •   Management of logistical software for shipping companies

Tools and techniques Cobol, SQL

Jan 2006 – Apr 2006 Freelance
MKB - Project manager / Functional designer

Responsibilities •   Development of a webshop
Tools and techniques Prince2

Jun 2005 – Present Localiser / Application manager
Responsibilities •   Adaptation of genealogical software
Tools and techniques GEDitCOM, Apple scripting, HTML, Java scripting

May 2004 – Apr 2006 Gall & Gall, Netherlands
Interim shop manager

Responsibilities •   Replacing shop managers on holiday/sick leave

Jun 2003 – Apr 2004 Travelling (New Zealand, Japan)

Jan 1990 – May 2003   Sogeti, Netherlands
 •   Software company – applications and infrastructure management and 
support 

Assignments:
Dec 2002 – Jan 2003 Business Analyst 
Responsibilities •   Developed a blueprint for migration of Windows-based networks to 

Windows XP
•   Also developed a similar blueprint for the migration of Windows to 
Linux (own initiative)
•   Wrote an impact analysis for the introduction of Cobol-2002

Tools and techniques Prince2
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Feb 2001 – Nov 2002 Fortis Retail Bank Rotterdam, Netherlands
Project leader / Functional Designer / Coach

Responsibilities •   Responsible for the migration of several subsystems from a Unisys – 
to an IBM – mainframe
•   Management and support of these subsystems
•   Project co-ordinator for external personnel

Tools and techniques Prince2, Visio, Cobol, SQL

Jul 1998 – Feb 2001 Hooge Huys/SNS Reaal Mortgages, Netherlands
Project leader / Functional Designer / Coach / Analyst-
Programmer

Responsibilities •   Management, support and migration of a mortgage-
administration system to a Unisys-mainframe

Tools and techniques Prince2, 4GL,  Tmap, Visio, Cobol, Unix-script, SQL and Mapper

Jul 1994 – Jul 1998 KPN Telecom, Netherlands
Project leader / Functional Designer / Analyst-
Programmer

Responsibilities •   Management, support and adaptation of a system for 
order-registration and load-balancing of Datanet-2
•   Migrated from Unisys-mainframe to Unix

Tools and techniques Prince2, 4GL, DSDM2, SDW, Cobol, Unix-script, SQL and 
Mapper

May 1992 - Jun 1994 KPN Telecom, Netherlands
Functional designer / Analyst-programmer 

Responsibilities •   Alternated between helpdesk functions and application 
management 
•   Developed and managed programs for the billing of all 
telecommunications (telephone, telegraph, telex, ISDN, car 
phone, etc.)

Tools and techniques DSDM2, Tmap, Cobol

Oct 1993 Ministry of Social Affairs, Netherlands
Technical Designer / Analyst-programmer

Responsibilities •   Developed programs for matching job offers with job skills 
of unemployed people

Tools and techniques 4GL, Omnis 7

Jan 1992 – May 1992 KPN Telecom, Netherlands
Analyst-programmer

Responsibilities •   Adapted programmes for the billing of Datanet-1
Tools and techniques Mapper, SQL

Apr 1991 – Dec 1991 Ministry of Transport, Netherlands
Analyst-programmer

Responsibilities •   Developed programmes for the registration of punitive 
measures against driver’s licences

Tools and techniques DSDM, Delta Cobol, SQL
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May 1990 – Mar 1991 Hooge Huys Mortgages, Netherlands
Technical Designer / Analyst-programmer

Responsibilities •   Maintained and adapted a registration system for 
mortgages

Tools and techniques 4GL, DSDM, Mapper, Cobol, RDBMS, Cobol

Apr 1990 Employment Exchange, Netherlands
Analyst-programmer

Responsibilities •   Developed a prototype for matching job offers with job 
skills of unemployed people

Tools and techniques 4GL, Omnis 5

Jan 1990 – Mar 1990 Interprogram, Netherlands
Analyst-programmer

Responsibilities •   Involved with the development of a Business 
Management System

Tools and techniques 4GL, Omnis 5

Other employers:
Jul 1988 – Dec 1989 Prevent Services, Netherlands

Administration 
Responsibilities •   Processed accounts payable and receivable

•   Fire control advisor

Jun 1984 – Jun 1988 The Royal Dutch Air Force, Netherlands
Officer

Responsibilities •   Platoon commander Air Force Security
•   Platoon was 120 strong, due to special tasks (guarding 
American airbase)
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Qualifications
TERTIARY  The University of  Technology in Delft, Netherlands
• Studied engineering – Mining (uncompleted)
• Studied chemistry  (uncompleted – drafted into the services)

SECONDARY   Atheneum-B Grammar School, Netherlands
• School Leaving Diploma 

PROFESSIONAL DEVELOPMENT 
Ordina, The Netherlands
Analyst / Programmer Cobol AS/400, Inhouse Training 

Systems Development and Administration
• 4GL Functional design (incl. RUP)
• Functional Design
• Technical Design
• C/C++ Programming/OO Design
• Linux
• Linux/Unix System Administration I-IV

Methods/Techniques
• Project Management Professional (Prince2)
• Dialogue Design
• Data Analysis (Boyce/Codd)
• Interprogram Function Point Analysis (IFPA)
• IQUIP Structured Programming (ISP)
• Access Path Analysis

Programming Languages
• C
• C++
• Cobol
• CSP/DB2 (IBM)
• Delta Cobol
• Mapper
• Omnis
• SQL

Tools
• Blues
• DB2
• Mapper Kittools

Hardware
• Sun/Intel/Mac/AS400/Unisys2200
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Operating Systems/Systems Software
• AS/400 Control Language
• AS/400 Database Management
• AS/400 Operating System
• Unisys 1100/2200 Executive Control Language
• Apple MacOS
• MS/Windows 3.1/95/98/NT/2000/XP
• Linux
• IBM OS/400
• Unix

Financial Economics
• Introduction to Book Keeping and Accounts
• Introduction to Business Administration 

Logistics
• Logistics

Testing
• Whitebox Testing
• Testing According to Tmap

References
Olivier Brigode
Software Development Leader Fortis Insurance Belgium
+32 (0)2 664 81 11
olivier.brigode@fortis.com

Jos Noppen
Project leader Fortis Bank Netherlands
+31 (0)10 401 40 92
jos.noppen@nl.fortis.com

Hellenbrand.ITHellenbrand.IT Tel: +31 - 654 71 77 58Tel: +31 - 654 71 77 58 Bank account 67 05 05 617Bank account 67 05 05 617
Cubalaan 23Cubalaan 23 BIC INGBNL2ABIC INGBNL2A
NL - 2622 AM DelftNL - 2622 AM Delft Email: info@Hellenbrand.ITEmail: info@Hellenbrand.IT IBAN NL44  INGB 0670 5 056 17IBAN NL44  INGB 0670 5 056 17
CoC The Hague 27323286CoC The Hague 27323286 Website: Website: http://www.Hellenbrand.IT/http://www.Hellenbrand.IT/ VAT NL111712956B01VAT NL111712956B01

mailto:olivier.brigode@fortis.com
mailto:jos.noppen@nl.fortis.com
http://www.Hellenbrand.IT/
mailto:info@hellenbrand.it

	Skill Inventory
	Analyst/Programming
	Olivier Brigode


